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Abstract:

Electronic management is considered as one of the basic
components of the information system, and one of the means that has
caused a great stir in our present era, as the need for it has become
very urgent and necessary in various fields and sectors, especially in
the management of the education sector, as it represents one of the
quality standards (the use of technical means in the institution
educational), therefore, the aim of this research is to closely identify
its concept and explain its importance in the success of managing
educational institutions in all their administrative, educational and
office aspects. In this research, some basics were presented as an
introduction to the topic under study to ensure clear understanding.
The research also pointed out some of the challenges and obstacles
facing the application of electronic management and proposed
solutions to overcome these obstacles. The researchers used the
descriptive approach to suit the research objective. Various sources
were reviewed, including research articles, books, and reports .

The results showed that most administrations of educational
institutions around us use electronic management at a low level in the
administrative, educational and office aspects for various reasons,
while the rest of the countries adopted this system that has been used
for years in order to develop their educational system within their
institutions, therefore, despite the challenges facing the institutions

$2024 racud —J S alaall 32 A pgbad) ) (el a8 Alaa



The Importance of Electronic Administration in Developing...
st Laila Mohammad Ali Daadu  Mohamad Mahmood M Alaswad

educational institutions in applying electronic administration, but it is
necessary to move towards digitizing its departments, even if
gradually. The researchers also recommend the necessity of optimal
use of information and communication technology tools and means
available in educational institutions, such as the Internet and
computers, to complete work and simplify its procedures, and to
consider these tools as an investment for that institution and not
merely an acquisition of that equipment, the goal is not to place a
computer and an internet line in the office of every employee, but the
first and last goal is to benefit from computer tools, networks, and
information and communication technology to serve the management
of educational institutions in all fields to the greatest extent possible.
Keywords: electronic administration, educational administration,
importance, obstacles and challenges.
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Introduction:

Due to the tremendous technological developments that the world
is witnessing today, especially in the information and communication
technology sector, electronic practices have become inevitable in all
sectors and in all fields as a mechanism for coexistence with the new
digital life data. Among the sectors that have witnessed this
development are educational institutions in various parts of the world,
as education is being crucial to social and economic progress and
requires many administrative services to achieve goals. The world has
witnessed many challenges in the field of using technology, especially
information, computer and communication technology in educational
institutions, where modern management techniques have been adopted

to develop the various processes of educational institutions to become
information organizations.
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However, converting educational administration data from paper
processes into digital and electronic materials that can be exchanged
via the internet and various electronic media has a significant impact
on improving the management of educational institutions at a lower
cost and with the required speed, despite this, some administrations of
educational institutions may suffer from administrative complications,
ambiguity in roles, and sometimes arbitrary practices on the part of
those who have authority to exercise the administrative function,
which may negatively affect job performance and thus affect the
quality of work, and exclusion from competition. Whereas the
successful implementation of electronic administration requires
careful planning, appropriate infrastructure, training for employees,
and overcoming all obstacles that may hinder its implementation.

In order to keep pace with current developments, it was necessary
to develop the education sector and change its approach, to benefit
from information technology and adopt modern administrative
methods characterized by accuracy and flexibility at all administrative
levels, this includes digitizing educational administration and linking
administrative tasks to national and global computer networks to
achieve speed of completion and efficient high-quality performance.

Electronic administration is considered as one of the most
civilized means and the main channel for modernizing administrative
resources. In other words, electronic administration eliminates the
need for manual data entry and repetitive tasks, which leads to faster
and more accurate results. It also increases transparency and
accountability, as all administrative transactions and records are stored
digitally. It is easily accessible, thus reducing the chances of
miscommunication and manipulation, allowing detailed reporting and
analysis for decision making, resource allocation and performance
evaluation, also (Shawai, 2016) referred to this in her definition of
electronic management as: transforming traditional administrative
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activities and services into electronic activities and services based on
accuracy and speed in implementation, and also based on the use of
the internet and modern means of communication to accomplish
services and functions include electronic planning, electronic control
and regulation.

The conclusion of the above, as we mentioned previously, is that it
is no secret to anyone that administrative work in some educational
institutions until now is done manually, which leads to inefficiency
and delay. Hence, the importance of electronic administration lies in
increasing efficiency, improving accuracy, and improving decision-
making skills. Despite the challenges and obstacles that sometimes
accompany it, "the transformation from traditional management to
electronic management does not depend on computers, the internet,
and various communication networks, even though they are essential
elements in electronic management, but the transformation is
primarily an administrative issue that depends on advanced
administrative thought and conscious administrative leaders that
target, support, and support development with full force, in order to
provide the best services to beneficiaries, while maintaining the
highest levels of quality and mastery in work performance". (Hamed
S.,2014).

Therefore, in this research, the researchers wanted to clarify and
highlight the importance of electronic administration in developing
educational administration, as it has become a matter of survival to
ensure competition.

Research Problem

Due to the increasing progress in the use of modern technology
and computer applications, and with the emergence of the information
revolution and the occurrence of the huge technological boom in
various technologies, the role of electronic management has become
an indispensable and necessary requirement in the management of
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educational institutions, and the importance of its application has
emerged due to the positive results it achieves towards improving
performance and raising competencies. This is to abandon traditional,
common management methods.

Despite the interest that most countries pay to the contemporary
technological revolution in the education sector, we find that its
implementation in some educational institutions is still weak, and they
are still floundering in the problems of traditional paper-based
administration. Therefore, the problem of the research lies in
highlighting the importance of integrating electronic administration
with educational administration. To advance these institutions to keep
pace with modern developments and achieve comprehensive quality,
especially if we take in our consideration the expansion of the use of
various digital technologies, which will raise administrative work to
new levels, which is considered as the beginning of the organizational
development of these institutions.

Research Questions

The current research answered the following questions:

Q1: What is the conceptual framework for electronic management?

Q2: What is the importance of applying electronic management in
educational institutions?

Q3: What are the requirements for implementing electronic
management in different educational institutions?

Q4: What are the obstacles when applying electronic administration in
educational administration?

Research Objectives

This research aims to study one of the most prominent topics that
have appeared on the scientific scene, which is digital transformation,
which is considered as one of the most important manifestations of
globalization, and to shed light on one of its fields, which is electronic
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management, and to know its actual reality in educational institutions.
The objectives of the research can be summarized in the following:

1.

Opening horizons and getting to know more closely about
electronic management, by highlighting its importance and the
challenges and difficulties facing the management of educational
institutions when implementing it.

. Explaining some of the obstacles that prevent the implementation

of electronic management within educational institutions.

. Discussing some of the previous studies that investigated the same

topic.
Providing some important recommendations based on the results of
this research, which will further enrich this research.

Importance of the Research

The importance of this research lies in the fact that it addresses a

topic that has become the real pillar for achieving the quality of
educational institutions, which is the integration of electronic
administration into educational administration. The importance of the
research can be summarized in the following points:

1.

The importance of the research lies in highlighting the importance
of electronic  management, which contributes to a deeper
understanding of this technology.

. The study may contribute to understand the role of electronic

administration and its impact on the development of educational
institutions.

. The results of the study may be useful in shedding light on one of

the most important modern administrative patterns that contribute
to the development and improvement of the performance of
employees and the educational system in general.

It may be useful in opening the way for future researchers wishing
to conduct further studies in the field of electronic management.
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5. Exploring the obstacles facing the implementation of electronic
management. The results of the study may be useful in finding
solutions to those obstacles facing its implementation.

Perhaps, after clarifying the importance of implementing
electronic management within educational institutions, we will draw
the attention of officials towards adopting the electronic management
approach as a proven approach in managing educational systems in
various Arab and foreign countries.

Reasons for Choosing the Topic

The most important reasons for choosing the topic are two main
reasons:

Both researchers tend towards such topics related to technology and
the Internet and their uses in the field of management, due to the
nature of their work.

The second reason is relating researchers’ knowledge of the
importance of electronic administration and its role in developing
educational administration, the reason that must be studied and learnt
about closely, to help educational institutions achieve their goals on
time, and with the least effort and cost.

Theoretical Framework and Literature Review

1. Theoretical Framework

1.1 Definitions

1.1.1 Electronic Management or E-administration
Actually, definitions of electronic management have been many and

varied according to points of view, including:

Electronic management or e-administration, is a technology that
uses electronic systems to streamline administrative processes in
various sectors, particularly in educational institutions. It has
revolutionized administrative tasks by automating them, reducing
paperwork, and providing real-time access to information. It is the use
of all modern technologies and their employment within institutions of
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all activities in order to provide more effective services with the least
effort and time possible (Khalil, 2014).

(Ghaleb, Electronic Administration, 2010) also defined it as the
business system and activities that take place electronically and via
networks, or it is the function of completing business using systems
and means. It consists of three basic elements: computer hardware,
computer software, and a communication network. These elements are
managed by experts and specialists who represent the human and
functional structure of the electronic management system.

Electronic management is defined as: the process of converting all
traditional administrative works and services into electronic works and
services that are implemented at high speed and accuracy, without the
use of paper. (Al-Ahbabi, 2018)

In this context, electronic administration can be defined
procedurally by researchers as: the use of electronic technologies in
managing administrative processes in educational institutions with the
aim of improving their quality and improving their performance.

1.1.2 Educational Institutions:

These are the institutions managed and funded by the Ministry of
Education in the country, whether these institutions are of a public or
private nature. It is a place where people of different ages receive
education, which in turn plays a crucial role in promoting intellectual
growth and knowledge acquisition, developing thinking and problem-
solving skills, and adheres to specific educational standards and
systems to ensure quality in the delivery of education. (Wikipedia,
Internet)

1.1.3 Educational Administration

It is defined as all the functions and tasks carried out by
administrators in the educational institution, and its goal is to strive
towards implementing the educational system within the environment
of the educational institution. It's also defined academically as a set of
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methods applied by all administrative levels in the educational
environment, the aim of which is to develop strategies that help
achieve educational goals successfully. The meaning of education
administration also extends to the coordination between various
educational stakeholders, including students, teachers, and governing
bodies. This aspect of the definition of educational administration
ensures that all parties work collaboratively towards common
educational goals.(Internet)
1.2 Advantages of Electronic Management
Electronic management is characterized by a number of features,
including:
1. Enhancing the use of information and communication technology
and employing it to increase the quality of work.
2. Absence of paper documents and their replacement with electronic
documents.
3. Speeding up work completion, reducing working hours, and the
possibility of performing work remotely.
4. Providing data and information to beneficiaries immediately.
5. Clarity in the various administrative processes within the
educational institution .
6. Ease of saving and retrieving information and data, while ensuring
their confidentiality.
1.3 Characteristics of Electronic Management
Electronic management has become the latest contemporary
administrative trend that administrative thought has reached, because
of the characteristics it possesses that distinguish it from other
administrative trends, and the most important of these characteristics
are the following: (Al-Hassan A.-A. A., 2010)
1. Speed and clarity.
2. Universal standards.
3. Ubiquitous.
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4. Enrichment.
5. Direct supervision.
6. Confidentiality and privacy
1.4 Importance of electronic administration in improving
efficiency and accuracy in educational institutions

One key benefit of electronic administration in educational
institutions is the ability to streamline administrative tasks and reduce
the amount of manual labour required. This not only saves time for
teachers and staff but also allows them to focus more on their core
responsibilities of teaching and supporting students. Furthermore,
electronic administration systems can provide real-time data and
analytics, allowing for better decision-making and strategic planning.
This level of efficiency and accuracy can ultimately lead to improved
student outcomes and overall school performance. For example, an
institution using an electronic management system may be able to
automatically generate final report cards for grades at the end of each
semester, saving teacher's hours of time manually entering grades.
Moreover, electronic management systems can also simplify
communication between teachers and their students and can even
reach parents, especially in some educational institutions specialized
in the early stages of study, With features like online portals and
messaging capabilities, parents can easily stay up to date on their
children's progress and communicate with teachers about any concerns
or questions they may have.

This level of transparency and accessibility can lead to a stronger
partnership between parents and teachers and ultimately benefit the
student's academic success. In addition, electronic management
systems can also provide valuable data and analysis to help school
leaders make informed decisions about resource allocation, curriculum
planning, and overall institution improvement strategies. By
leveraging technology in this way, educational institutions can create a
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more efficient and effective learning environment for all stakeholders
involved. In the same context, (Al-Arishi, The possibility of applying
electronic management in the General Administration of Education in
the Holy Capital (Benin), 2008) recommended the necessity of good
planning to prepare workers towards the transition from traditional
management to electronic management by holding the necessary
training courses to educate them. The above can be summarized in the
following points:

1. Improving administrative performance:

Electronic management contributes to simplify procedures and
accelerate transaction processing, which leads to improve
administrative performance and increase employee productivity.

2. Providing better services to students and employees:

By providing interactive and easy-to-use channels to provide
administrative services, such as registration, study follow-up, and
obtaining information.

3. Rationalization of spending:

Electronic management helps reduce paper burdens and saves
associated costs, as well as the possibility of utilizing available
resources more efficiently.

4. Enhancing transparency and accountability:

Electronic management contributes to increase transparency in
administrative  processes and improve accountability by
documenting and tracking procedures and transactions.

5. Improving decision making:

Electronic management provides accurate and up-to-date data and
information that helps decision makers make more objective and
effective decisions.

For example and not limited to, the following are examples of
some educational institutions that have distinguished themselves and
succeeded in applying electronic management:.
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1. King Saud University in Saudi Arabia:

The university has implemented an integrated electronic management
system that covers various administrative activities such as
registration, human resource management, finance, and student
services. Accordingly, the application of this system has
contributed to improve the services provided to students and
increase the efficiency of administrative performance.

2. Harvard University in the United States:

The university has developed an integrated electronic platform that
integrates all academic administrative processes.

This system helped facilitate registration and academic planning
procedures for students, and improved communication between
administration, students, and professors.

3. Oxford University in the United Kingdom:

The University of Oxford implemented an electronic management
system to organize and archive administrative documents, which
helped improve information management and accelerate
administrative decision-making.

1.5 Justifications for Using Electronic Administration within

Educational Institutions
If we look at the importance of using electronic management, the

justifications for its use will become clear to us. The justifications can

be summarized as follows:

1. Reducing the cost of administrative procedures and related
operations.

2. Replacing the paper archive with the electronic archive system due
to the latter flexibility in dealing with documents.

3. Taking care to make the principle of equality the basis of work.

4. Working to raise the efficiency and skill of available human
resources to link the desired goals of electronic management to
performance and application .
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5. The need to standardize data at the enterprise level.

6. Increasing competition between institutions and the necessity of
having mechanisms for excellence within every institution that
seeks to compete. (Al-Salmi A. A., 2008)

7. Managing files instead of saving them, reviewing the content of the
document instead of writing it, emailing instead of outgoing and
incoming, and discover problems instead of following up. (Al-
Salmi A. , 2006)

1.6 Areas of Application of Electronic Management in

Educational Institutions

1. Academic records management, where electronic management can
be used for document and organizing academic records such as the
academic records of students, faculty members and administrative
staff. Electronic systems can facilitate the management of these
records and save time and effort. (McLeod, 2014)

2. Electronic applications can include e-learning platforms, recorded
lectures and online academic interaction (Picciano, 2017)

3. Research and project management, where electronic management
systems can be used to facilitate the management of research and
academic projects, including management of resources, schedules,
and collaboration between researchers. Electronic tools can
contribute to improve organization, collaboration, and information
sharing. (Kivunja, 2015)

1.7 Requirements for Electronic Management Application
The application of electronic management, requires an integrated

combination of essential elements that exchange functions and roles in

the context of developing the electronic transformation process of the
institution, it is not only a ready-made recipe or imported experience
that can be transferred and applied, but rather it is a complex process
that includes an integrated system of technical, informational,
material, human and other components. Therefore, several and
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integrated requirements must be available for its application.
Accordingly, the following figure shows these requirements:

y Human and

functional
Security requirements

requirements

Technological

requirements Administrative

requirements

_ /Financial
' requirements

Figure 1: Requirements for electronic management

At the heart of these components are knowledge creators of
experts and specialists who represent the structure and human and
functional requirements of the electronic management system. (Al-
Hassan H. M., 2010)
1.8 Challenges and Obstacles of Implementing Electronic
Management

It is obvious that any project undertaken is accompanied by some
obstacles, whether in poor planning or random implementation, and
among those obstacles that may accompany electronic management
are the following (Samir, 2009):
1. Fuzzy vision of electronic management and lack of understanding

of its objectives .
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2. Lack of security regulations and legislation or laxity in their
application .

3. Lack of financial resources and difficulty of providing cash .

4. Adherence to centralization and resistance to administrative change
by some employees and stakeholders.

5. The negative view of the concept of electronic management in
terms of its reduction in the use of the human being .

6. The existence of a digital divide between people who are
specialized in the field of technology and others who do not
understand anything about its advantages.

7. The problem of accessibility for those who do not have reliable
access to the Internet.

8. Data privacy and security concerns.

Moreover, it is no secret that whenever there are requirements for
the application, the absence or non-availability of any of these
requirements is considered as one of the obstacles that prevent
implementation. Among the factors that hinder the application of
electronic management in educational institutions, as some
researchers believe, are as the following:

1. Administrative (organizational) Obstacles: they are as follows:
(Ashour A. K., 2010)

* The educational administration’s lack of electronic
management programs, which hinders determining the time
needed to begin implementing electronic services and
information.

* The lack of computer knowledge among administrators who
have the decision to introduce this technology within
educational institutions.

= Weak media awareness programs accompanying the
implementation of electronic management.
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The lack of a clear vision among decision makers of the
importance of information and communication technology.
(Radwan, 2001)

2. Technical Obstacles: the obstacles are as follows:

Difficulties and problems in operating computers in
educational institutions.

Obsolescence of computer hardware and software used in the
educational institution, if any.

Weak infrastructure of many educational institutions. (Aburas,
1994)

3. Human Obstacles: human obstacles are individuals, whether they
work  within the educational institution or deal with it. Among
these obstacles are the following:

Weak cultural awareness of information technology and its
importance in improving the quality of work, due to the lack of
training programs in this field.

Scarcity of providing financial incentives, which encourages
innovation.

Poor knowledge of computer technologies for some workers in
educational administration.

Weak confidence in protecting the confidentiality and security
of personal information and transactions.

Negative attitudes towards electronic management among
some, and rejection of modernization and change. (Jabr, 2002)

4. The financial barriers: are as follows:

The cost of using the World Wide Web.

The lack of financial resources allocated to the infrastructure
necessary to implement electronic management.

High cost of software and electronic devices. (Mufti, 2004)

. Security Obstacles are as follows:
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= There are some fears among those dealing with the
departments regarding hacking attempts.

* There is no monitoring software to prevent these intrusions.
(Al-Qahwash, 2020)

As an example and not limited to, the following are examples of
some educational institutions that faced a different set of obstacles and
challenges when implementing electronic management:

1. University of California in the United States:

This university faced challenges in implementing a unified electronic
administrative system due to the presence of many diverse systems
at the campus level. There were also difficulties in unifying data
and information and implementing electronic management
processes in an integrated manner.

2. Cairo University in Egypt:

This university faced challenges in the technological infrastructure,
as there was a lack of the infrastructure necessary to effectively
implement electronic administration, and there were also
difficulties in training employees and academics to use electronic
systems and technologies.

3. Peking University in China:

This university faced challenges in securing administrative
information data, as there were issues related to privacy and data
protection, and there were also difficulties in applying electronic
management to all administrative and academic activities in an
integrated manner.

(Al-Dulaij, 2005) also indicated that there are obstacles that prevent
the application of electronic administration at the secondary level
from the point of view of school administration supervisors in
Makkah Al-Mukarramah, including: weak financial allocations to
purchase advanced equipment, lack of human resources, in addition
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to the shortcomings in holding training courses in the field of

electronic management.
2. Literature Review

Giving the importance of the topic addressed by the researchers in
this research, we are going to discuss, in this part, some studies
supporting it, including:

Study (Suhaibani, 2009)
Study Summary:

The study addressed the possibility of applying electronic
administration in the General Administration of Education for Girls in
the city of Riyadh. The study used the descriptive approach and the
questionnaire as a tool for collecting data. The study resulted in the
availability of the requirements for applying electronic administration
in the General Administration of Education for Girls in the city of
Riyadh, and recommended spreading the culture of electronic
management, planning and providing training courses for management
workers after implementing the incentive system.

Study (Al-Hasanat, 2011)
Study Summary:

The study aimed to identify the theoretical foundations of the
concept of electronic administration, the requirements for its
application in Palestinian universities, and to reveal the obstacles to
the implementation of electronic administration in the administrations
of Palestinian universities in the Gaza Strip. The study concluded that
there is no unified definition of management electronic management,
but it aims to provide services electronically, which leads to improved
performance, speed of implementation, and reduced cost, and the most
obstacles to apply electronic management are financial obstacles,
followed by human obstacles, organizational obstacles, then technical
obstacles.

Study (Aisha Al-Husseini, Shatha Al-Khayal, 2013)
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Study Summary:

This study aimed to measure the impact of applying electronic
management on the development of administrative work and the
performance of female deanship employees at King Abdulaziz
University, and to identify the obstacles they face and evaluate the
extent of their effectiveness on its current systems. The most
important results of this study were the presence of a strong positive
impact of the implementation of electronic management systems on
the development of administrative work and on performance female
deanship employees at King Abdulaziz University.

Study (Suleiman, 2015)
Study Summary:

Aimed to identify the challenges facing general secondary
education schools in the Canal cities, which led to the necessity of
applying electronic management. The most important result of the
study was the presence of several problems facing the implementation
of electronic management in those schools, the most important of
which is the weak availability of the required numbers of qualified
people for electronic management, due to the lack of financial
incentives allocated to encourage administrators to join training
programs in the field of electronic management.

Study (Shawai, 2016)
Study Summary:

The study aimed to identify the concept of electronic management,
explain its importance and its ability to positively influence
management functions, and identify the relationship between the
implementation of electronic management and the development and
improvement of job performance. Among the results of this study was
that electronic management is a new type of management that has
brought about profound changes in the management environment in
various social organizations, and that this type has brought about a
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major transformation in traditional management functions in terms of

planning, organization, leadership and control.

Study (Hamed S. S., 2017)

Study Summary:

The study aimed to identify the possibility of applying electronic
management in the colleges of education at the University of
Benghazi, the results of the study include the following:

1. Working to provide the financial, human, organizational and
technical resources necessary to implement electronic management
within the college.

2. Working to issue decisions and laws that ensure the
implementation of electronic management within the college.

Study (Bassachi, Hoda, and Salam, Abdel Razzaq, 2019)

Study Summary:

Conducted a study in Algeria, which aimed to know more about
electronic management and its relationship to the development of
administrative work. The results of the study showed that the
implementation of electronic management differs from one university
to another, as some universities still rely on paper in some areas of
administrative work despite the availability of the necessary
capabilities to apply it electronically.

Study (Salah Abdel Salam Daou, Salama Muftah Al-Misrati, 2021)

Study Summary:

The idea of this study was giving a perception of the
concept of electronic management and the importance of its
implementation in Libyan higher education institutions, leading to
identify the most important strategies that can be applied to achieve
this quality. This study presented a theoretical framework by relying
on the inductive and deductive approach, which includes analyzing
the features of the current situation of electronic management
and its role in improving the level of quality by presenting the most

$2024 racud —J S alaall 52 A pgbad) ) (el a8 Alaa



The Importance of Electronic Administration in Developing...
st Laila Mohammad Ali Daadu  Mohamad Mahmood M Alaswad

important Arab and foreign experiences in this field. The results of
this study referred to the electronic management is being a basic
requirement in all countries that attempt to upgrade the
educational  system, in addition to the possibility of
implementing  all  transactions electronically  through the
extensive use of information and communication technology.
Study (Hamouda, 2023)

Study Summary:

This study aims to explore the level of use of electronic
management by the administration of higher education institutions in
its administrative, educational, and office aspects, and to evaluate its
role in developing higher education institutions. The study was
conducted on students of the Faculty of Economics and Political
Science at the University of Misrata, and an electronic questionnaire
containing (26) items related to the research variables was distributed.
(124) questionnaires were analyzed, and through statistical analyses,
results were reached, the most important of which is that the
management of the educational institution studied uses electronic
management at a low level in the administrative, educational, and
office aspects. The study also showed a statistically significant
relationship between electronic management and the development of
higher education institutions.

Comment on Previous Studies

The researchers benefited from previous studies in identifying
important aspects of scientific research, such as the theoretical
framework and scientific methodology. The current research agreed
with most previous studies on the importance of employing electronic
administration in developing the education system in general, and its
management in particular, as everyone agreed that it contributes to
develop and improve administrative work in educational institutions
despite some obstacles that may face its implementation. While the
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current research differed from previous studies in its main goal, which
is to try to cover as much information as possible about the
importance and reality of applying electronic management, monitoring
its obstacles, and determining the requirements for its implementation
in educational administration. Hence, this research complements
previous studies, especially with its findings, recommendations, and
proposals to achieving the leadership and quality that all educational
institutions aspire to.
Conclusion and Research Results
In conclusion, the researchers emphasize that electronic
administration is playing a crucial role in developing educational
administration, and this is supported by the results of this study and of
course together with the previous ones included and mentioned in this
recearch, as it has been proven beyond doubt that it contributes to
increase efficiency and improve the decision-making process, enhance
collaboration, and overall organizational effectiveness. Therefore, it is
necessary for educational institutions to adopt a digital strategy and
adopt the application of electronic management if they want to
achieve their goals and remain competitive in the current digital era.
Research Recommendations
Through the results of this research, the researchers recommend
several things, including:
1. Promoting the concepts of electronic administration as a work
method that would raise the level of educational administration.
2. Adopting training programs as a means of raising the efficiency of
all employees in the educational administration.
3. Providing the necessary financial support to implement electronic
management.
4. Contracting with specialized companies to ensure the quality and
maintenance of electronic devices.
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Ensuring the security and protection of electronic information in a
way that enhances the desire to implement electronic management.
Learning about the successful practices of electronic management
in some international countries.

Distinguishing and rewarding management decisions that push
towards facilitating the implementation of electronic management.
Forming a specialized organizational unit responsible for managing
and supervising the follow-up of the implementation of electronic
management within the institution concerned.

Suggestions

1.

Conducting studies on the same title that address what was not
addressed by the researchers in this research.

. Conducting a comparative study between public and private

education institutions in terms of their application of electronic
management.

Providing rewards to increase the desire to apply this technique .

In order to obtain clearer results, the researchers suggest
conducting the questionnaire methodology on a specific institution,
and presenting it to achieve direct results in a more realistic way.
Benefitting from the experiences of educational institutions that
have implemented this technology to improve the quality of
educational administration there.
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